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Question 1

What is the name of your business?

Question 2

What is the address of your business?
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Question 3

What is the nature of your business?

Question 4

Your name and position in the business:
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Question 5

Your contact details: - tel, email and web address.

Question 6

If your business operates from multiple locations, do you have a base in Wigan
Borough?

B (S PP O
N PP O
We have one base and it is in Wigan BoOrough ..........ccccccciiieeeiiiiiiiiiiicciiiiieveeee O
We have one base outside Wigan BOrOUGN .............cooceieeeeeeeeeeeseeeeeeeeeeenenenen O

Question 7

How long has your business operated?
(please select one answer)

LESS tNAL L YEAK ...ttt e e O
S YT PP O
B = L0 YEAIS «.veveeeeeeeeeeeeeeeeee et e et e et ettt ettt ettt ettt et en et en e O
MOFE thAN 10 YEAT'S ...ttt ee e ettt e e et et eten s e s s en e, O
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Question 8

How many people does your business employ?
(please select one answer)

MOTE than 100 ..oeeeieee e e e e

Question 9

How many people does your business employ in Wigan Borough?
(please select one answer)

MOTE Than L00 ..oeieiee e et

Question 10

Does your business employ any apprentices?
(please select one answer)

Question 11

Are there any positions within your business that are difficult to recruit for?
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Question 12

What type of accommodation does your business operate from?
(please select all that apply)

(@110 PP TP PPPPPPPPPPP ]
1Y 0] o VA =] = V1 B o | RS [ ]
INAUSTIIAL UNIT .t e s e e e eas ]
= T3 (0] VS (= OO UO PP []
WATENOUSE .....oiiiiiiiiee ettt e et e e e e e e r e e e e e e e nnb e e e e e e e aanes ]
StOrage Yard/ AEPOL ......coii i []
(@1 = TP PPPPPPPPP PP ]

Question 13

Where is your accommodation located? (pleas tick all that apply)
(please select all that apply)

OFfICE DUSINESS PAIK ...ttt e e e e e e e e e e e e e e []
INAUSTIIAI @STALE ..o r e e e e e e e aaeeas ]
CILY OF TOWIN CENMEIE .ottt ettt ee s ettt ee e e e et et et e ee et et et e e e eeenneseenas [ ]
Other part of @n UrDAN @rE@ ...........uuuiiiiiiiiiiiiiiiieee e ]
[V 411 = Vo TSRO []
Converted rural BUITAINGS ..o []
HOIMIE e ]
(@1 = PP PP PPPPPPP PP PP ]
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In considering your accommodation and location needs, please select the 5 most
important factors for your business from the options below.
(please select all that apply)

ACCESS 10 the MOLOIWAY NEIWOTK ........o.veeeeeeeeeeeeeeeeeee e []
ACCESS 10 PUDIIC trANSPOIt SEIVICES .....ccceeeeeeeeeeeer et e e e e e e e aes [ ]
ACCESS 10 AN AUMPOIT ..t et e e e e s e e e e e et e e e e e e e s bbb e e e e e e s assnneeeaens []
ACCESS 10 rail freignt ... [ ]
On-site car parking faCilitieS .........oooiiiiiiiii e []
Near to suppliers and CUSIOMEIS .......uuuuuuiiiiiiee e []
Accessible skilled [aD0UN SUPPLY ......o.voveveeeeeeeeee oottt [ ]
CIUSLENNG t0 OthEr BUSINESSES ......vvveieeeeeeeeeceeeeeeee et s s n e []
ROOM 10 @XPANT ON-SITE ...t e e e e []
Large SCAIE SITES ....coeiiiiiiiiee ettt e e e e e et e e e e e e e e e as []
OVEN-TEAAY SITES ...iiiiiiieiiii i ittt ettt e e e e e e e e e e e e e s s s e bbb e e b e e eeeeteeaeeaeeeas []
Value for money acCoOmMmMOUALION ..........oiiiiiieeeeeeii e e e e e e e e [ ]
High specification accommodation ............ccuuuiiiiiiiiiiiiiii e []
I T=Tol U] PP PP UUPPPPPPPR [ ]
Fast Droadband ... [ ]
Available freehold PremiSES ..o []
Flexible 1ength Of tENUIE .........ee e [ ]
ACCESS 10 TUNDING ... r e e e e e e e eaaeeas []
High quality surrouding environment - schools, housing, local facilities etc. .............. [ ]
Historic tie or an affinity with an area ............cc.euviiiiiii e []
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PIESHGIOUS I0CALION ......eevveeeeeeeeeeeeee et eeeeet e e e eee et eeeee et ee e e e et es s et es et e seee et et esneseeeas []

Image/ perception Of @N ArEaA ........ccociieeieiiiiiieee e [ ]
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Question 15

How satisfactory is your current accommodation and location in meeting your business
needs? (please tick all that apply)

(please select all that apply)

Not an
important Somewhat Highly

factor Unsatisfactory satisfactory Satisfactory satisfactory
Access to the ] ] ] [ ] [ ]
motorway network
Access to public ] ] ] [ ] [ ]
transport services
Access to an airport ] [] [] [ ] [ ]
Access to rail freight [ ] ] ] ] [ ]
On-site car parking ] [] ] ] ]
Near to suppliers and ] [] [] [ ] []
customers
Accessible skilled ] [] [] [ ] ]
labour supply
Clustering to other ] [] ] ] []
businesses
Room to expand on ] [] ] ] []
site
Large scale sites ] [] [] [ ] ]
Oven-ready sites ] [] ] [] []
Value for money ] ] ] ] [ ]

accommodation
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High specification ] ] ] ] [ ]
accommodation
Security ] ] ] [ ] [ ]
Fast broadband ] ] ] ] []
Availability of ] ] ] [] []
freehold premises
Flexible length of ] (] [] [ ] ]
tenure
Access to funding ] [] ] [] []
High quality ] ] [ [] []
surrounding
environment
Historic tie or an ] ] [] [ ] []
affinity with an area
Prestigious location ] (] [] [ ] L]
Image/ perception of [] ] [ ] [] [ ]
an area
Question 16

How do you anticipate your accommodation and locational needs will change in
the future?
(please select all that apply)

You will need larger acComMmMOAtION ..........cooiiiiiiiiiiiiiiiire e []
You will need smaller acCommMOdation .............ouuuuiiiiiiiiiiieiee e []
Your requirements for space are unlikely to change ... []
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How do you anticipate meeting your future accommodation needs?
(please select all that apply)

You will need to open an additional SIte ... []
You have space on an existing Site t0 eXpand .............cccceeviiiiiieeeeeieeieeee [ ]
You will consolidate your business on an existing Site ...........cccccuvvviiiiiiiiieiiiiiineeeeeeenn, [ ]
You will consolidate your buSINESS 0N @ NEW SIte .........ceeviiiiiiiiiiiiiiiiieiie e []

You are satisfied with your current accommodation, as your space requirements are

UNKIKEIY t0 ChANGE ...ttt [ ]

Where do you anticipate finding your future accommodation needs, if required?
(please select all that apply)

LoOKING fOr SIt€ 10CAIIY ....ceeeeeiieieee e [ ]

Looking for sites further afield ... []

If you are looking to relocate locally or further afield, can Wigan Borough meet
your needs? (please select the statement that best matches your business).
(please select all that apply)

Yes - Wigan Borough can meet OUr NEEAS .........cooveeiieiiiiiiiiiiiiiiiiieeeeeee e []

No - we have looked, but there are no suitable sites available in Wigan Borough that

CAN MEET OUI NEEAS ...ttt e e e e e e e e e e e e e s e s bbb bbbt ettt e et e e e e e e aeaeeaeaeeas []
No- we do not need to be based in Wigan Borough ..........ccccoeeeviiiiiiiiiiiciiiiiiiiiieeeee [ ]
Don't know - we have not searched for SItES Yet ... []

Don't know - we do not know enough about Wigan Borough to decide if it can meet our

10
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If you feel that Wigan Borough is unsuitable for your business needs, what are
the reason? (please tick all that apply)
(please select all that apply)

POOr acCess t0 the MOLOIWAY NEWOIK .............ceeeeeeeeeeeeeeeeeeeeeeeeeee e []
Poor access to public tranSPOIt SEIVICES ......uuueuiiiiiiii e e e e e e e aeeeeaeens [ ]
POOr @CCESS 10 AN @IMPOIT ...vieiiiieiiiiiiii e et e e e e e e e e e e e e e e e s e e e e e e e ansreeeeas [ ]
Poor access to rail freignt ... [ ]
Not enough ON-Site Car PAarkiNg .......ccccooiiiiiiiiiiiiee e []
Disconnected from customers and SUPPHEIS ..........uiiiiiiiiiiiiiiiiii e []
Disconnected from skilled [abour SUPPIY ....cooevveeeieiiiiiii e []
No clusters of other businesses that would be beneficial to near to .................cc..e..... []
No sites with suitable expansion [and ..............cccuiiiiiii []
NO OVEN-TEAUY SITES ....eeeieeieiieiiieeee e e e e e ettt ettt et e e e e e e e e e e e s s s s s s bbb e neeeees []
Poor value for money aCCoOmMMOUALION .......uuueiiiiiiiiiiieiee e []
No high specification aCCOMMOAALION .............uuuuiiiiiiiiieeeeeee e e e e [ ]
INSECUIME PIEIMISES ..eiiiiiiiiiiiiitee e ettt et e e e e sttt e e e e e s s st eeeeessastbeeeeee e e s ssbteeeeeeesasseneeaens []
SIOW Droadband ........coooiiiiii et []
No freehold premises available ... []
Inflexible tenure arranNgEeMENLS ......ccoooiiiiiiii e []
NO fuNding aVaIlabIe ..........oouuiiii e []
Poor quality surrounding environment - schools, housing, local facilities etc. ............ []
No high profile prestigious [0CAtIONS ...........cccuuiiiiiiiiiiiiieeee e []
Borough has @ poor IMAGE ........ooooiiiiiiii e []

11
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Question 21

What type of accommodation would best suit your business needs for expansion?
(please tick all that apply)
(please select all that apply)

Greenfield [aNd ........oooeiee e e e e e e e e e raaaana []
Well connected sites in the urban ara ........ccccccoeeiiiiiiiiiiccc e [ ]
INdustrial/ DUSINESS PAIKS .....cooiiiiiiiiiie e []
Research and development PArks .........oooooiiiiiiiiiiiiiee e [ ]
Sites close to the Motorway NEIWOTK ..........oooviiiiiiiiiiiiiiii e []
OVEN-TEAUY SITES ...ttt e e e e e e e e et e e e et b e bbb e e e e e e e eeeeeees []
Small scale starter UNItS/OffICES .........uuiiiiiii s []
REtAIl PArKS ... a e e e []
Retail UNitS iN TOWN CENIIES .....oiiiieeeiiiieiiee et e e e e e e e e e e as []
1 T PRSP []
Converted rural BUIIAINGS ........uuiiiiiiiiiii e []

12
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Question 22

In terms of your location and accommodation, are there any other factors which
inhibit the successful operation of your business for which Wigan Council might
be able to help you with?

13
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Question 23

If your efforts to expand or relocate to new sites or premises in Wigan Borough
have been unsuccessful, what were the defining reasons? Did you contact Wigan
Council to help you search for sites?

Question 24

Are you happy to be contacted by Wigan Council's Business Engagement Team
to discuss your accommodation needs?
(please select one answer)

14



WIGANLOCALPIAN

\Wigan Business Land and Accommodation Survey 2015

Wigan Council

Thank you

Thank you for completing the Wigan Business Needs Survey. Your response will
help us make Wigan a better place to do business.

Would you like to subscribe to our quarterly 'E-Newsletter - Wigan Local Plan
Update' which will keep you up-to-date on how our Local Plan will plan better for
business?

(please select one answer)

15
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